Managed Services

Secure 24/7/365
monitoring that doesn’t
sleep....

So you Can...

About Us...

Founded in 1996, Friendly Computer Servicesis a Florida
based company providing cost effective and reliable net-
works to small and mid-sized businesses, schools, and
local governments. As a Microsoft Gold Certified Partner
and Small Business Specialist our highly trained staff of
professionals offers outstanding customer service and
managed networks that your company can depend on.
Current clients include professional service firms, retail-
ers, manufacturers, local government agencies,

and academic institutions.

As one of the top 100 Managed Service Providersin the

nation, Friendly Computer Services can support your busi-

ness asif you had a personal technician full time on your
staff without all the additional cost personnel can add to
your annual budget. With a staff possessing more than a
combined 100 plus years of experience, we support all
your hardware, software, and network needs.

All of our clients experience a 99% uptime on their net-
works. So whether you have 2 or 2000 computers,
Friendly Computer Services

offers the expertise to ensure 12 .
your computers work for you. = y@leeg);\;me
Contact: sales@fcsfl.com Snee

Friendly Computer Services

Named to
Top 100
Managed Service
Providers
In the
Nation

Corporate Offices
8309 North Saulray St.
Tampa, Fl 33604
813-936-7444
Fax:813-931-0726

Orlando
407-423-1134

Sarasota/Bradenton
941-922-2119

Ft. Myers/Naples
239-334-8100

Gainesville/Ocala
352-369-6444

sales@fcsfl.com

www.friendlycomputerservices.com

Managed Services
With A

Personal
Touch

® Friendly

Microsoft.
Small Business
Specialist

GOLD CERTIFIED

Partner

www.friendlycomputer services.com



Managed solutions that work for your business.

NETWORKS THAT WORK

24/7/365 WHY FRIENDLY
COMPUTER SERVICES?

“Never Pay Another Hourly Service Fee! +  100%Money Back Guarantee

The WHAT IF’S Can Save a Companies Productivity e Microsoft Gold Certified Partner

e  Decade plus of Business experience

WHY MANAGED What if your network technician was PRO-Active and not REACTIVE?
SERVICES? e Nolimit on number of onsite hours
e Fixed cost What if your network technician could remotely monitor all of the
computersin your network? e Named one of thetop 100 M anaged

e Proactivevs. reactive

What if you could eliminate waiting for atechnician to come to fix your Service Providersin the Nation

* Maximum uptime computer network?

e Remote management _ _ _ e Individual technician to each Account
What if the hourly service call charges became athing of the past? Staff ides 100 .
Q
e Vendor & customer _ _ . aff provides 100+ years experience
What if you had 99% uptime on your computer network? Remind ilsto dient
. . . [ ]
service consolidation eminder emailsto clients

What if you could be notified before your server was running low on memory?

e Onling, real timeclient account access

What if you had the equivalent of atechnician 24/7/365, with no time off for sick days, holi-

days or vacations? e Reduced project cost

What if you had a dedicated technician assigned to your account?

What if your dedicated technician could visit you every month on a scheduled basis at no
additional charge?

What if it all came with amoney back guarantee?

Friendly Computer Services can do all this
and more...

Frlendly

computer services

Mobility Solutions Microsoft.
Networking Infrastructure Solutions Smal_l Business
Specialist

GOLD CERTIFIED
Partner




